
RE: CG Docket No. 03-123
Federal Communications Commisdon (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the YRS rate, and effectively cutting YRS
availability for the deaf. Instead of seeking to limit the number of deaf people with YRS access,
the FCC should do everything in its power to make YRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make YRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The YRS rate should encourage the YRS providers to:

• Serve more deafpeople, not discourage them from reaching out to more deafpeople
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for YRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on YRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

sincere~.~
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for ~S and the local Deaf communities
• Provide service and techn logy improvements, such as the development of new

videophone equipment, fu llling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf e with functionally equivalent telecommuuications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeldng to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, Iife-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Plea~e stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely.



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone eqnipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally eqnivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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I am a deaf person and I use Video Relay Service (VRS) to =mmunicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS raile, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the numbler of deaf people with VRS access,
the FCC should do everything in its power to make VRS avaiilable to more deaf people.

I, along with other Deaf individuals, use these services in botlh my work and personal life. It is an
important way in which Ilwe communicate with both hearinjg and deaf individuals. I urge you to
do everything you can to make VRS service available to the nnany deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from remching out to more deaf people
• Provide interpreter training programs so that there willI be an adequate number of

qualified interpreters for VRS and the local Deaf corrmnunities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans witln Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and cowOlikers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate off the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent ttelecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which J1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-ehanging service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deafindividuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
nol have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf· communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disahilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Aelay Service (VAS) to communicate. I was
appalled to Ieam that the FCC staff is intent on drastically cutting the VAS rate, and
effecIIvely cutIIng VAS availability for the deaf. Instead of seeking to limit the number of
deaf people with VSA access, the FCC should do everything in its power to make VAS
available to more deaf people.

I, aiong with other Deaf Individuals, use these services in both my work and personal
life. It is an important way In which IIWe comnuricate with boll hearing and deaf
Indviduals. IlI'ge you to do ewryIing you can make VAS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VAS rate should encourage the VAS providers to:

• Service more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified Interpreters for VAS and the IocaJ Deaf communities

• Provide service and technology improvements, such as the davelopment of
new videophone eqUipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, aiong with other deaf individuals, their families and coworkers, depend on VAS and
other relay services.

Please stop any VAS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally eqUivalent
telecommunications services.

Sincerely,

Signature

PrInted Name
Address
City
State
Zip
Email
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Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecorrununications services.

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

I am a deaf person and I use Video Relay Service (VRS) to corrununicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecorrununications services

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we corrununicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do every1hing in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do every1hing you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deafpeople with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Jlwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpt'eter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, th,eir families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman MUlin. C..ommi5Iiooen Adelstein. Copps. McDowell. and TalC:

I am I deaf penon aDd I use Video Reilly Service (VRSl to communicate. I was apPl!lled to learn
thll the flCC .t.atf ia intcal on drulically cUllin, the VRS rare. and effectively cutting VRS
IvAilabilily for tbo deef. tn.taad of _kin. to limit the number of deaf l"'OPIe with VRS ace,,".
the FCC obould do everytbi., in lIS power to malee VRS Ivaillble 10 more deaf propl"

L 01011' with otIler DeU individual•• uoe lheoe """,ice. in bod! my work and penonal life, II i. an
importonl wlY in whidl.-we COIIIJmInic.te with both hearing aDd deaf indlvidual&. I urae you to
do everytllilll )'011 CIII to IIlIke VRS service Ivailable to the many deaf people who cunently do
Il()( hive acce.a to thi. vital.life-changing lie1'Vice.

The VRS rare shcuId encoulqe the VRS providers to:

• Serve m<llle deef people. not discourap them from reaching out to more deal people
-Provide i_.._ lrIinI., plOllfUDB so thlt~ will be an adequate number of

qualified~........ (01' VRS aDd the local D9f communiti..
• Provide stnice and &IIl:bnoqy improvemetlls. such as the development of new

videopboDe equipmetlt, lUIIillin. tbo Americans with DislbiJilies Act (ADA) mandate of
funetioaa1ly eqaivalfJlll talecommunicatiolu ....-vic.

I. a10aa with othc:r duI individual•• Iheir funiJi... and cowmen. depend on VRS and other
relay amvicea.

P1eue stop any VRS proJrlDl cu" and MfiIJ the mandMe of dte Americans with Dillbilities Act
(ADA) \0 provide deaf people widt fuJK:tlonally equivalent telecommunications ServIce•.

Sinccnly.

~~vtiu:
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, Iife-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which J/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-ehanging service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfJ.1ling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chainnan Martin, Commissioners Adelstein, Coppa, McDowell, and Tate:

I am. a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
tbal the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limil the nwnbel: of deaf people wilb VRS access,
the FCC should do everything in its power to mala: VRS available to more deafpeople.

1, a10nll with other Deaf individuals, use these services in both my work and personal life. It is an
importatlt way in which IIwe communicate with both hearing and deaf individuals. I urge yoo 10
do everything yOU can to make VRS setVice available 10 the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS proViders 10:

• Serve more deaf people, not discourage them from reaching out to mOle deaf people
• Provide inteqnter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology Improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf Individuals. their families and coworKers, depend on VRS and olher
relay services.

Please SlOp any VRS program. cuts and fulfill the tJIlIIIdate of the Americans with Disabilities Act
(ADA) to provide deaf people with fIlnetiOtlaily equivllent teJeeommunications services.

Sincerely.
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Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to mOre deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do every1hing you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

ii,



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cuning the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you Can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Dear Chainnan Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn ~at the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS ~vailability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC shoulcl do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service. '.

The VRS rate shoulcl encourage the VRS Irlroviders to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provtde interpreter training programs so that there will be an.adequate
number of qualified interpreters for VRS

• Improve service and technology sO the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met '

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfilUhe mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit tbe number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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RE: CG Docket No. 03-123
Federal Communications Colllllli&lion (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, .b~~
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Dear Chainnan Martin, Commissioners Adelstein, Copps, Mc
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,are:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I1we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

imiiiili:iii 11111I Ii f ;;




